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WHCTPYKIUS

A5t paGOTHHUKOB M0 CONPOBOKAEHHIO HHBAIH/IOB
H APYraxX MaJJOMOOH/IbHBIX I'DaKIAH
B nomemenun MKOY 1O «llentp pa3Butus 00pa3soBaHHID»
H HA NpHJeraoniedl TeppuTOpHH
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1. O6mue nosoxxeHust

1.1. Hacrosmas HECTPYKIMS OIIpe/IesIsieT IIPaBuIia HOBEAEHUsI COTPYIHUKOB MyHHIUIIAIBLHOTO
Kazennoro obpasopartenbHOro yupexsenus «Llentp pasputus obpasopanusd (manee — MKOY
JIO «I[PO») 1O COMPOBONIEHMIO MHBAIUIOB W JAPYTMX MaJOMOOHIBHBIX TIpaxiaH B
nomerneruy OpraHu3aiyy U Ha IPHIEraromei TepPUTOPHH.

1.2. VlHBaIU - JTHIO, KOTOPOE UMEET HAPYILCHUE 340POBbsI CO CTOMKHM PacCTPORCTBOM
dyHKImI OpraEu3Ma, 00YCIOBIEHHOE 3a00ICBAHIAMH, TIOCIEICTBUAMM TPaBM Wi JepekTamu.
IPUBOJAIIEE K OTPAHMYCHHMIO IKU3HEICITENBHOCTH M BHI3BIBAIOINEE HEOOXOAMMOCTH ero
COUMAIBHON 3aIIHTHL.

ManomoGuibrble  rpaxmane (MI) - 510 oM UCHBITHIBAIOMME 3aTPyIHEHMS IIpH
CaMOCTOSTETFHOM TIEPEIBHKEHIHN, TIOYYSHHH YCITyTH, HeoOX0 MO HHpOpMAliy WM TIPH
OPUEHTHPOBAHKMH B MPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HAPYLIEHUEM 30POBbs, OepeMEHHBIC
KCHIIIMHBI, JIFOM CTAPIINX BO3PACTOB, JIIOIH C ACTCKAMH KOJSCKAMH H T.IL.).

1.3. HUuctpyxums pazpaborana B coorerctuu ¢ PepepaibHbM 3aK0HOM OT 24 HOsOpst 1995
roga Ne 181-d3 «O commansHOl 3ammre wuHBaauAoB B Pocculickoit @enepammu» (C
HM3MEHEHHMSIMA U JAOIIOJHEHUAMHA ).

1.4. Wmctpykimst paspaboTaHa B Ienax oOecmedeHus AOCTyIIa HWHBANNAOB K YCIyram H
06BbeKTaM, Ha KOTOPHIX OHH HPEIOCTABISIOTCS, OKa3aHus IIPH dTOM HEOOXOIMMOM MOMOIIM, 1
MOXeET OBITh HCIONB30BaHa NPH MHCTPYKTUPOBAHUH COTPYAHHMKOB YUPSKACHUSA, a TaKKe IpU
HETIOCPE/ICTBEHHOM OKa3aHMH YCIYT HHBAIALAM.

1.5. TpeGoBanus K YPOBHIO OATOTOBKH COTPYAHUKOB YUPCKICHUA:

a) 3HaHHUE MOHATHS «AOCTYIIHAS Cpejia Ul UHBAIMIOB» U OCHOBHBIX TPEOOBAHUM JOCTYIIHOCTH
00BEKTOB M YCIYr Ui MaJOMOOWIBHBIX TPaXJaH, OCHOBHBIX BHJOB apXHTEKTYPHBIX,
AHQOPMALMOHHBIX M CHTYAL[HOHHBIX 0apbepoB, MPEISTCTBYIOIHX IONYYEHHIO  YCIIyr
ursamnavu (M) HapaBHe ¢ APYTEMHE JHIAMH, a TAK)KEe BOSMOKHBIX CIIOCOO0B X YCTPaHCHHS
B 3aBHCHMOCTH OT KaTeropuy UHBAIUAHOCTH,;

6) OCBEIOMIIEHHOCTB O TIEpEYHE MPEOCTABIIEMBIX YCIYT B YUpEKAeHHH; POpMax H MOPsIKe
NPEIOCTaBJICH S YCIYT (0YHO, JUCTAHIMOHHO);

B) HWHGOPMHPOBAHHOCTE O  CICHHATBHOM  (BCTIOMOTArelbHOM)  OOOpYHOBaHHM M
[PHCIIOCOOIEHUSX Ul HHBAIMAOB, HUMEIOMMXCH B PACIHOPSDKCHUH YYPEKACHHUS, HATHIUM
JOCTYIA K HAM. TIOPSIIKE UX 3KCILTyaTaluy (BKmodas TpeboBanus 0€30MacHOCTH);

I') O3HAKOMIIEHUE C TOPS/IKOM IBAKyalliHl IPaXkiaH Ha 0OBbeKTe, B TOM HHCiIEe MAOMOOHIBHBIX,
B OKCTPEHHBIX CIIy4YasX ¥ UPEe3BhIYaMHbIX CUTYaIHIX.

2. O6mue npaBuIa 3THKETA

ITpu TIpeoCTABICHIH YCIYT HHBANH/IAM HEOOXOMUMO COOMIOIATh CIIeAYIONIIe obmme npaBmiia
HTHKETA IPY OOLICHUN ¢ WHBAIHIAMH B 3aBUCHMOCTU OT KOHKPETHOH CHTYallUuH:

1. OGpamenne K Y€NOBEKY: KOT/a BBl PasrOBapHBaeTe ¢ HHBATUIOM, 00paliaiTech
HEMOCPEACTBEHHO K HeMy, a HE K COIPOBONKAAIOMEMY WM CYpIOIEPEBOAYMKY, KOTOPHIC
MPUACYTCTBYIOT IIPH Pa3roBope.

2. IToxarue PYKH: KOIr/ia Bac 3HAKOMAT C UHBAJIMJIOM, BIIOIHE €CT CCTBCHHO HOXATh CMY PYKY:



nake TeM, KOMY TPY/JHO JIBUTaTh PYKOH MM KTO MOJB3YETCs MPOTE30M, BIIOJIHE MOXKHO IOXKATh
PYKY - IPABYIO HJIM JIEBYIO, YTO BIIOJIHE JIOILYCTHMO.

3. HazpiBaiiTe cebs M APYTHX: KOT/a BB BCTPEUAETECH C YETOBEKOM, KOTOPBIM TLIOXO BHAT MITH
COBCEM HE BUIWT, 0053aTeIbHO HashIBaliTe ce6s | TeX Jojed, KoTopsle IpuIy ¢ Bamu. Ecin y
pac obmas Gecega B rpymme, He 3a0biBaiiTe MOSCHHTB, K KOMY B JIQHHBI MOMEHT BBI
obpaiiaerech, # Ha3BaTh ceds.

4. IpenmnoskeHue TOMOII: €CIIA BBl IIPEAJIaracTe MOMOIIb, KIUTE, ITOKa €€ IPUMYT, a 3aTEM
crparmaBaliTe, 4ro U KaK Iearh.

5. AZIeKBaTHOCTE M BEXIIMBOCTh: o0paniaiiTech K B3pOCHIBIM HHBAIMAAM KaK K B3pOCIIBIM
3J10POBBIM JIO/ISM, @ He Kak K JeTsam. O6paiarsest K HUM [10 UMEHH M Ha Thl BO3MOXHO TOJIKO B
TOM CITy4ae, eCTH Bbl XOPOIIO 3HAKOMEI H Balll COGECeTHAK MO3BOIISET BaM Takoe oOpalleHue.

6. He omupaiiTech Ha KpPECIO-KOISACKY: ONHPAThCS WIM BHMCHYTb Ha 4beH-TO HWHBAIHIHOM
KOJSICKE — TO K€ caMoe, YTO ONMpaTthCs WM BUCHYTH Ha ee o0nazarese, U 9TO TOXE MOXET
pazpaxars.

WeBanuaHas KOMICKAa — 3TO YacTh HEMPHKACACMOTO TPOCTPAHCTBA YeJIOBEKA, KOTOPHIA ee
HCTIONB3YET.

7. BEUMATENBHOCTD U TEPIICTHBOCTE: KOT/IA BBl Pa3rOBAPUBACTE C YEJIOBEKOM, HCIIBITHIBAIOIINM
TPYAHOCTH B OOIIEHNH, CIIyInaiTe ero BAUMATENbHO. byibTe TepIeNuBbl, KIUTE, KOTAa YENI0BEK
caM 3aKoHuUMT ¢pasy. He nonpasnsiite ero W He joropapupaiite 3a Hero. Hukxorma He
IIPUTBOpSHTECH, YTO BBl IOHUMAETe, €CIU Ha camMoM jene 510 He Tak. IToBTopHTE, 4TO BBI
TOHSUTH, 3T0 IIOMOXET YETOBEKY OTBETHTH BaM, & BaM - ITOHATH €T0.

8. Pacrionoxenue 1ist 6eceIbl: KOIJa Bl TOBOPUTE € YIOBEKOM, [OJIB3YIOIMMCS HHBAIIHIHOM!
KONSCKOM WX KOCTBUISIMH, PAcIONOXKUTECH TaK, YTOOBI Ballll M €ro Iiiasa ObUIA Ha OTHOM
yPOBHE, TOT/ia BaM OyJIeT Jierde pasroBapuBarh. PasroBapuBast ¢ TEMH, KTO MOXET, YUTATh 110
rybam, pacrionoxmrech Tak, 9T00bl Ha Bac maman ceer, m Bac Obuto XOpomio BHIHO,
nocrapaiirech, 4ToObl BaM Hudero He Memasio.

9. [IpuBieUenrie BRUMAHS YeT0BeKa: YTOOBI IPHBJIEYb BHUMAHNE YeI0BeKa, KOTOPBIA TI0XO0
CIIBIINNT, NTOMAUINTE MY PYKOM mim moxionaiite o miedy. CmMorpuTe eMy 1psMo B Iiiasa u
FOBOpPHTE 9ETKO, HO UMeHTe B BHAY, YTO HE BCE JIOJH, KOTOPHIC INIOXO CHBIIAT, MOTYT YATATH
110 rydoam.

10. He emymmaiiTecs, eci ClyqaifHO JOMYCTHIIH OTIIOIIHOCTS, CKas3as "YBuauMcs’ wi "Bel
crpimany 06 31oM...7" TOMY, KTO HE MOXET BHJIETH WIH CIBIIIATh.

Jlns obecniedeHns JOCTYIIHOCTH YCIIYT JUTA HHBAIHUIIOB COTPYAHUKAM, HETOCPEICTBEHHO
OKa3BIBAIOIAM YCIYTH, HEOOXOIMMO OpPHEHTUPOBATHCS HA CONMAIBHBIE IOTPEOHOCTH H
0COBEHHOCTH COTMATBHO-OBITOBRIX OTPaHWYCHUN WHBAIWIOB, BO3HHMKAIOMIMX B PpE3yinTare
3abosieBannsg. | JIaBHBIM IPUHIAIT OKa3aHUsS IOMOMIM - HE HaBpeIuTh B pPE3yIbTare
HenpeLyCMOTPEHHBIX PHCKOB B 00CTOATENBCTB.

COTpYIHHKH, HENOCPEICTBEHHO OCYIIECTBIISAIONIME PabOTy ¢ HHBAIHIAMH, JOJDKHBI IPOXOMUTD
MHCTPYKTAX O 06ECTIEYEHNIO JOCTYHOCTH [Tl HHBAIMIIOB YCIYT I 00BEKTOB, HA KOTOPBIX OHH
IPENOCTABJIAIOTCS, IPH IpuéMe Ha pabory B YUPEXICHMM, IIPH IEPeBOAe Ha APYrylo

JIOJKHOCTE, @ TaKXKe HEOOXOIUMO TTPOXOAUTE OBTOPHBINA HHCTPYKTaX OfWH pa3 B TO/L.



OTHOCHTECH K IPYTOMY 4eJIOBEKY, KaK K cebe caMoMy, TOYHO TaK XKe €ro yBaxa#Te - ¥ Torja
OKa3aHue YCIYTH B yupexeHud u oduenue OyayT 3P GeKTuBHBIME.

3. ConpoBozkienne uHBaIWI0B Ha npuéve B Opranmsamum Jas obecrnedeHdss 10CTyna
WHBAJHIAOB K yCJAYraM U 00beKTaM, Ha KOTOPBIX OHH NPEX0CTAB/IAITCH, COTPYAHUKY HpH
npuéme nuBagmia B Opranuszanun Heo0Xo umo:

1. PacckasaTh MHBAMKIY 00 apXUTEKTYPHBIX 0COOCHHOCTSAX 3anus Opranu3aiuy:

- KOTMYECTBE DTAXKEH;

- OCHOBHBIX HEOOXOIMMBIX KIMEHTY CTPYKTYPHBIX nozpasaenennsx Opranu3aiui 0 MecTax ux
PacmoNoXeHusl B 3/[aHHH, B KAaKOM KaOWHeTe K KoMy OOpaTHThCS 110 BOTIPOCaM, KOTOPBIC MOTYT
BOSHUKHYTb B XOJ€ [IPEOCTABIICHUS YCIIYIH;

- PACTIONIOKEHIE KOMHAT TUTHEHBL ¥ CAHY3JI0B.

2. Pacckasarh, YUATBIBAS CTENEHD COLMANBHBIX OrPaHHYEHUH KIMEHTOB, 00 0COOCHHOCTSX
OpraHu3aIuy JOCTYITHOHN cpesl B Opranu3aliu: HATMYAH TaHAYCOB, MHEMOCXEM, TAKTHIIBHBIX
JOPOIKEK, TIOPYUHEeH ¥ TAKTHIBHBIX METKax Ha Hux, mbra u 7.1 Ocoboe BHUMAHUHE 0OPATUTH
Ha 3HAKH, IPEIyNpPEXIaiomue 00 ONacHOCTH: 3BYKOBBIC CHIHATBI TPEBOTH, CBETOBBIC TabIIo,
0Gy4nTh DKCTPEHHON SBaKyaluu, Hambojee OBICTPHIM M OG€30MACHBIM CrocodaMm BBIXOJA H3
3MaHUS.

3. IIpoBecTd OKCKYPCHIO [0 YUPEXKAEHHIO C KIHEHTOM, OOpaTHB €ro BHHUMAaHUE Ha
PACTIONOMEHKE CAHWTAPHBIX KOMHAT, JECTHHIL. MECT Ul OT/bIXa (KOMHATBI AUl PeaKkCanyy,
sana, doite, 3enénoro yronka u T.1.). [Ipy HeoOxomumMoCcTH 0OpaTHTh BHUMAHUE HA MCXAHU3MBI
OTKPHIBAHWS-3aKPHIBAHNAS  JBEPSH, CAaHWTAPHEIX TpPUGOpPOB, OOYYMTH MEXAHH3MY  MX
OTKPBIBAHMSI-3aKPBIBAHMSA, TOKA3aTh KHOIIKK SKCTPEHHOTO BbI30Ba IIEpCOHANA.

4. Jlns obecrevyenns JOCTYNa HWHBAIMAOB K ycayraM u OOBeKTaM, Ha KOTOPHIX OHH
IIPEIOCTABIIAIOTCS, IPU OKa3aHUH ycayrd B Opranusanuu HeoOX0UMO:

- 4ETKO pa3bICHATH rpadMK OKa3aHMs yCIyTd (BBIIATH PaCIHUCAHUE MEPONIPHATHS, 3arucaTh Ha
JIMCT BPEMs M MECTO OKa3aHMS YCIYIH U T.1.);

- yKa3aTh MECTO e MPOBEACHN (TTOKa3aTh HYKHBIH KaOWHET), aKICHTHPOBAB BHUMAHHUC Ha Iy Th
IO YIPEKISHUIO OT BXO/a 10 KabuHeTa.

5. TT03HaKOMHTE WHBAJIMAA CO BCEMH CHEIHAINCTaMHU, 3a(eHCTBOBAHHEIMU B paboTe C HUM,
JIMHHO, IPEACTABUB 10 HaMIUTUH, IMCHH U OTYECTBY CHENUATNCTA ¥ HHBATUAA APYT APYTY.
HdOpMUIPOBATE, K KOMY OH JIOJDKEH 00PAaTHTBCS BO BCEX CITYHasx BO3HMKAIONIAX 3aTPyIHEHAH.
6. TIpu npoBenenyy MeponpusTiii B OpraHu3aliy pasbsICHATS, 9TO IIPH HEOOXOAUMOCTH OH
MOYeT BBIMTH U3 Kabupera, B KOTOPOM IIPOBOAMTCS MEPONPHUATHC H BEPHYTHCA CHOBA,
OTCYTCTBYS CTOJIBKO BPEMEHH, CKOJIBKO eMy OyneT HeoOX0auMo.

7. Tlpu sasepmenun npuéma B OpraHusaiuy yTOYHHTH, OCTAIHCh Yy HETO M Kakue-1100
BOIIPOCHI WJTH OCOOBIC IOXKEIAHUS.

4. TIpaBui1a YTUKeTA ISk JIMI ¢ Pa3HBIMH paccTpoiicTBaMu QYHKIMH 0pranusma

IpaBuaa yTUKETa MpU 00MICHHH ¢ HHBAJMAAMH, HCUBITHIBAIOINMMH TPYAHOCTH NpH
nepeBHKeHAH:

- TloMuuTe, 9TO HHBAIMAHAS KOJISACKA - HEIPUKOCHOBEHHO®E IPOCTPAHCTBO yesioBeka. He



0B0KaUMBANTECH HA HEee W He TonkaiTe. HauaTth kaTuTh KONAcKy Oe3 cornacus WHBAIuAa - TO
e CaMoe, YTO CXBATHTE ¥ TIOHECTH YejloBeKa €3 ero paspereHus.

- Beera cnipammBaifte, Hy’KHa JIA IIOMOIIb, TIPEXKIC YeM OKa3aTh €€ HHBAIUIAM,
WCIIBITHIBAIOMUM TPYAHOCTh IMPH IEPEIBMKCHHH, M Tpe/yiarafite MOMOMIb, €CIHM HYXHO
OTKPBITH TSKEIYIO ABEPH MJIM POUTH 110 KOBPY € JUTHHHBIM BOPCOM.

- Ecim Bame IpejuiokKeHWe O IIOMOMIM I[PHHSTO, CIPOCUTE, YTO HYXKHO JElIarh, U HETKO
CHCMYHTE WHCTPYKIAIM.

- Ecu Bac IIONPOCHIIN IIOMOYb MHBAJIHLY, [IEPEIBAralOIEMY sl Ha KOJISCKe, CHa4ana KaTuTe €€
meenno. Konscka OpicTpo HaGMpaeT CKOPOCTh, ¥ HEOKHAAHHBIM TOMIOK MOXKET IPHBECTH K
IIOTEPE PABHOBECHS.

- Beera muunO yoexnaitecs B JOCTYITHOCTH MECT, [7I€ 3aI7TAaHMPOBAHBI MEPOTIPUSTHSL. 3apanee
[TOMHTEpeCcyHTeCch, Kakke MOTYT BO3HHKHYTH MPOOIEMBI HIH Oappepbl U Kak HX MOXHO
VCTPaHUTh.

- He najo xJ1011aTh 9ejI0BeKa, HaxX0SIIEerocs: B MHBAINIHON KOJISICKE, 110 CIIMHE HIIH 110 IUIETY.

- Eciiv BO3MOYXHO, PACIIOIOKHUTECh TaK, YTOOb! BAIlH uia ObUTH Ha OJHOM ypoBHe. [30craiiTe
TTOJIOMEHHS, IIPH KOTOPOM BallieMy COOECEIHHMKY HY)KHO 3aIIPOKU/IBIBATE IOJIOBY.

- Eciit CyImecTBYIOT apXUTeKTYPHBIC Oaphephl, MPEIyNpPENUTE O HAX, YTOOHI 4eI0BEK HMEN
BO3MOYKHOCTS IIPHHUMATE PELICHUS 3apaHee.

- TloMu®Te, 9TO, KaK TPABWIO, y JHOJEH, MMEIOIMMX TPYAHOCTH TPH TNEPEIABIKCHHH, HET
npo0GIIeM CO 3pEHUEM, CIIyXOM U MOHUMAaHHUEM.

- He nywmaiite, uT0 HEOOXOAHMMOCTS TI0OJTB30BATECS HHBATM/IHON KOJISICKON — 3TO Tpare/us. 310
croco6 cBOGOXHOrO (€ciM HET apXUTEKTYpHBIX OaphepoB) mepexsmkenus. Ects monm,
TONB3YIONIHECS MHBATAIHON KOJISCKON, KOTOPHIE HE YTPATHIIH CIOCOOHOCTH XOIUTH M MOTYT
IIepeIBAraThCs ¢ MOMOIIBIO KOCThUIEH, TpocTi ¥ T.I. Koscku OHE HCHOJB3YIOT IS TOTO,
YTOOBI SKOHOMHUTE CHJTBI M OBICTpEE NEPEIBUTaThCA.

IIpaBuia 3THKeTa NPH OOIEHHA ¢ WHBAIHIAMHM, NMCIOMIHMH HapylleHHe 3peHHC H.IH
HEe3PAIHMH:

- OKa3biBas CROIO TIOMOIIL HE3PAUEMY UeJIOBEKY, HAIPABJIgiTe €ro, He CTUCKUBAA €TI0 PYKY,
WINATE Tak, Kak Bel o0braHO xozwTe. He HyXHO XBaTaTh CICMOTO YENOBEKA M TAlMTH €ro 3a
coboii.

- OnmmmTe KPaTKo, Tie Bel HaxomuTech. [Ipeaynpexnaite o IPEnaTCTBUAX: CTYIICHAX, TyXKax,
sMax, HU3KAX IIPHTOJIOKAX, TPpyOax | T.II.

- Vicnionm3yiiTe, €Cii 3TO YMECTHO, 3HAKOMBIE (passl, XapaKTepu3yIOue IBET, PACCTOSHHC,
OKPYKAIOILYIO 0GCTAHOBKY. JlenuTech SMOLMOHAIBHBIM BO3ACHCTBUEM OT YBHACHHOTO.

- O6panaiitech ¢ cOOaKaMH-IIOBOIBIPAMHU HE TaK, KaK ¢ OOBIYHBIME JOMAITHAMH XHBOTHBIMH.

- He xoman/yiiTe, He TpOTaiiTe U He UrpakTe ¢ COOAKON-TIOBOBIPEM.

- Ecotit BB coOMpaeTecs YUTaTh He3psaIeMy YEIOBCKY, CHadana IpeynpeuTe ero 00 aToMm.

- ToBopuTe OOBIYHBIM I'OJIOCOM.

- Eciiu 5T0 BKHOE TTHCHMO HITH JOKYMEHT, HE HYXKHO JUTf yOeOuTeIbHOCTH JIaBaTh €10
noTporark. Ilpn 9TOM He 3aMeHsTe YTCHHE NIEPECKasoM, HE mporyckalite HHGOPMAIHIO, €CITH

pac 00 3TOM HE TIOTIPOCHT. Korna HGBpH‘IHﬁ YCJIIOBEK MOJDKEH NOJNIMCATh TOKYMCHT, HquHTaﬁTC



ero o6sg3aTenhbHO TOTHOCTHIO. VIHBAMMAHOCTH HE OCBOOOXZAeT CIEHOro 4YenoBeKa OT
OTBETCTBEHHOCTH, O0YCIIOBICHHOH 3aKOHOAATEIbCTBOM.

- Beera o6pamaiitech HEMOCPEICTBEHHO K YEIOBEKY, JaXe €CIIM OH Bac HE BUJIHT, a HE K €ro
3pSIYEMY COTPOBOKAAIOIIEMY.

- Beerna naswiBaiite ce6s U IpeICTaBISHTE APYTHX COOECEHUKOB, & TAKXKE OCTATBHBIX
npucyrcTByrommx. Eciii BBl XOTHTE TOKATH PYKY, CKOXKUTE 00 HTOM.

- Korna BrI tipe/yiaraete He3psyeMy YETOBEKY CECTh, HE yCAXKMBAWTE €r0, & HalpaBbTe €ro PyKy
Ha CNHMHKY CTyJa WM NMOJIOKOTHUK. He BOJAMTe IO NOBEPXHOCTH €0 pyKy, a Janre emy
BO3MOKHOCTB CBOGOIHO MOTpOrats mpeamer. Ecim Bac MONPOCHIM TOMOYBL B3STh KaKoi-TO
HpeIMET, HE CIIeAyeT TIHYTh KUCTh CIIETIOTO K IIPEAMETY U Oparh ero pyKoi 3ToT HpeaMeT.

- Korna BBl 00mmaeTech ¢ IpyInoi He3psS9uX JIOACH, He 3a0bIBaliTe KAXK/BIA pa3 Ha3bIBaTh TOTO,
K KOMY BbI 00pamaerecs.

- He 3acrasasgiite Bamero codeceaHnKa obpamarses B MyCTOTY: €C/IM BBl IICPCMEIIAeTeCh,
[peaynpesuTe ero o0 3ToM.

- BoosnHe A0nycTAMO YIOTPEOIATH CIIOBO KCMOTPETHY. Jjid He3psYero 4eI0BeKa 3TO 03Ha4aeT
«BHETH PYKammy, OCs3aTh.

- V36eraiiTe pacIuibIBUATHIX OTPEACICHIN U HHCTPYKIHH, KOTOPBIE OOBIYHO COMPOBOXKAAIOTCS
KecTamu, BhIpaxeHui Bpoge «Crakal HaxoQuIcs rie-To TaM Ha croiey. Crapaitech ObiTh
TounbiMH: «(CTakaH MOCEepeIHe CTOIaY.

- Ecnu BBl 3aMeTHIM, 9TO He3psuuii deioBexk cOWics ¢ Mapupyra, He yIpasisidte ero
IBUKEHHEM Ha PACCTOSHUH, TTOJOMNTE N TOMOTHTE BHIOPATHCS HA HYKHBIH MyTh.

- OkasplBas IIOMOIIb HE3pIUeMy, ABAraifiTech He TOPOIAChH, U IIPH CILYCKE WM [10JAbeME 110
CTYTEHBKAM BEAWTE HE3PAYEro MNEPHECHIMKYNAIpHO K HuM. He nenaiite pPBIBKOB, DPE3KHX
JIBAKEHHAH, TIPEAYIIPEKIANTE O IPETATCTBHIAX.

IIpaBuia sTHKETA TIPY OOIICHUH C MHBATUIAMA, UMEIOIIINMY HApyIICHHE CITyXa:

- PasroBapmpasi ¢ 4eJIOBEKOM, Y KOTOPOTO ILIOXOH CI1yX, CMOTpHUTE HpAMO Ha Hero. He
3aTeMHSMTE CBOE JIMIO M HE 3aropaxmpBaiire ero pykaMH, BOJOCaMH HIW KaKHMH-TO
npeaMeramu. Bait coGeceJHUK JOJKEH HMETh BO3SMOXHOCTD CIICIUTH 38 BRIPAKECHUEM BAIIero
JuIa.

- CyIecTByeT HECKOIBKO THIIOB U crerneHell riuyxorsl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
CrIoco0oB OBUICHHS ¢ JMIOABMH, KOTOpHIE IUIOXO chbHmar. Eciam Bel HE 3HaeTe, KaxkoH
[IPEANIOYECTh, CIIPOCUTE Y HUX.

- HekoTopsle MOOM MOTYT CIBIIIATH, HO BOCHPHHUMAIOT OTACNBHBIE 3BYKH HEIpPaBHIBHO. B
STOM Cilydae TOBOpUTE 00Jiee TPOMKO M 9ETKO, Hojdupas moaxomsmud yposes. B apyrom
Cllygae TIOHANOOMTCS JHWING CHA3HTH BBICOTY TOJ0CA, TaK KaK YeTOBEK YTPATW/ CHOCOOHOCTE
BOCIIPUHMMATH BBICOKHE YaCTOTHL

- Urolsl mpuBieds BHUMaHWE UeNOBEKa, KOTODBIH IUIOXO CHBIINT, HA30BHTE €r0 MO HMEHM.
Ecnu 0TBETa HET, MOXKHO CJIErKa TPOHYTh YelIOBEKa WM JKE IIOMaxarb PyKOH.

- ToBopuTe AcHO W PoBHO. He HyXHO M3MHIIHE NOAYEPKHBATH 4T0-TO. Kpndars, 0COOEHHO B
yXO0, TOXE HE HaJlo.

- Ecm Bac IpocCsT TIOBTOPHUTE YTO-TO, TIOMPOOYHTE mepedpasupoBarh CBOS MPEATOKCHNE.



Wcrons3yHTe XKECThI.

- Y6eaurech, 9to Bac noHsum. He crecusiitech CIPOCHTS, OHS JIM BaC COOECEIHUK.

- Ecnw BH coobmaere MHQOPMANMIO, KOTOpas BKIIOYAaeT B ce0sS HOMEp, TEXHAYUCSCKAM WM
JPYToit CIOKHBI TEPMUH, aAPeC, HAMMIIMTE e, COOOIMUTE MO (paKcy MK IEKTPOHHON MOoYTe,
wiy TIOGBIM ApyTuM criocoboM, HO Tak, 4To0bl OHa Oblla TOYHO MOHATA.

- EciiM CyLIeCTBYIOT TPYAHOCTH IIPH YCTHOM OOIIEHUH, CIPOCHTE, HE Oy/eT JIH IPOIe
TIEePENMUCHIBATHCS.

- He 3a6rBaiite 0 cpeje, KOTOpast Bac OKpyxaeT. B 60nbuInX Mt MHOTOIOAHBIX IOMEIIEHHUSIX
TPYHO OOWIATHCS C JIOJBMHA. KOTOPHIE IJIOXO CIBIIAT. SPKOE CONHIE MM TEHb TOXE MOIyT
ObITh Oappepamy.

- OueHs YacTO TIOyXHe IOIM HMCTONB3YIOT S3BIK JkecToB. Ecmm BBl oOlmaerech vepes
nepeBouMKa, He 3a0ybTe, 9T0 00pamarses Hajo HENOCPEACTBEHHO K cobeceHUKY, a HE K
TICPEBOIYHKY.

- He Bce 5iojiu, KOTOPBIE IUIOXO CIIBILAT, MOTYT YMTaTh IO I'ybam. Bam Jiyuiiie BCEro CpOCHThH
06 3TOM mpH TepBoidl BeTpede. Ecnm Bam cobecennuk obiajaeT 3THM HABBIKOM, HYXHO
COBIIOIATh HECKOJIBKO BaXHBIX mpaBwi. IlomHHTE, 9TO TOIBKO TPH U3 JIECSATH CJIOB XOPOUIO
HPOYNTHIBAIOTCSL. :

- Hy>KHO cMOTpETH B JIAIO COOECENHUKY U POBOPUTH SCHO M MEJUICHHO, HCIIO/IL30BATH npocrsie
¢bpassl 1 M30eraTh HECYIECTBCHHBIX CIIOB.

- HyXHO HCIONB30BaTh BHIPAXKEHHE JIAIQA, JKECTBL, TENOABHKCHISA, €CIIH XOTATE MOMICPKHYTD
WM TIPOSCHUTD CMBIC CKa3aHHOTO.

IIpaBuaa >TUKETa NPH OOMEHHA ¢ WHBAIMAAMH, HMEIOMHMH 32[ePAKKy B PasBATHH H
npobJieMbl 00IEeHNs, YMCTBeHHbIE HADYHICHHS:

- Vcnonp3yiite HOCTYIHBIA S3BIK, BEIPAXKAATECH TOUHO U I10 CYTH Jela.

- V36eraiiTe CIOBECHBIX IITAMIIOB ¥ OOPa3HBIX BRIPAKEHHH, €CJIM TOJBKO BBl HE YBEPEHBI B TOM,
4TO Balll COOCCEHUK ¢ HUMU 3HAKOM.

- He roeopurte cBrbicoka. He mymalite, 94T0 Bac HE OUMYT.

- Vndopmupys 06 yciayrax, KOTOpPHIE MOXET MOJNY4YdTH KIUEHT, PacCKasbIBaHTE BCE «IIO
maramy. J{aifTe BarmeMy coGECEIHNKY BOSMOXHOCTh OCMBICIMTE K&K/l [ar mocje Toro, Kak
BBl HHGOPMUPOBAJIH €I0.

- VicXOIATe U3 TOTO, UTO B3POCTIBIH Ye0BEK C 3a/IepPKKOM B Pa3BUTHA UMEET ONPEACIEHHBIH
OIIBIT, KaK M JIE000MU APYrod B3pOCIIbIA YEIOBEK.

- Eci Be06X0aMMO, MCTIONB3YHTe HILTFOCTpany v Gororpadun. byasTe roToBBl HOBTOPHTS
HeCKoJNbKo pas. He ciasaiitech, €Ciu Bac ¢ NEPBOrO pasa HE MOHIM.

- ObpamaiiTech ¢ YeTOBEKOM ¢ IPoOIeMamMu pasBUTHA TOYHO TaK e, KaK Bbl 651 0OpaaIuch ¢
mo6EIM ApyrEM. B Gecene obcyxaliTe Te XKe TEMBI, KaKue Bbl 00CyX4aeTe ¢ APYTHMHU JIEOAbMH.
HanprmMep, TTaHB! HA BHIXOHBIE, OTIYCK, TIOTOTY, MOCHE/HAE COOBITHS.

- O6paniaiTech HEMOCPEICTBEHHO K COOECEIHIUKY, @ HE K €r0 COIIPOBOKIAIOMIEMY.

- TloMmuTe, 4TO JIOAH C 33J€PXKKOM B DasBUTHH IEECHOCOOHBI M MOTYT HOJNHCHIBATH
JOKYMEHTBI, KOHTPaKThI, TOJI0OCOBATh, aBaTh COTJIACHE HA MEJUIMHCKYIO TOMOIIB 1 T.IL.

IIpaBnna ITHKETA HPpU ofeHHN ¢ HHBAJINAAMU, HMEIOMIUME HCHXUYeCKHEe Hapy I CHIH



[Tcrxnueckue HAPyLICHNS — HE TO JKe CaMoe, UTO TPOOIeMBI ¢ 3aeP kKOl B pasBuThH. JIromm ¢
gcUXHYECKHMU  IpobiieMaMud  MOTYT MCIBITBIBATH SMOLMOHANBHBIE PACCTPOHCTBA WK
3aMeInaTeIbCTBO, OCIOKHSIOMHAE UX WHU3Hb. Y HAX CBOM 0COOBIN M H3MEHUMBBIA B3I/ HA MHD.
- He Hagi0 AyMarh, 4TO JIOMH ¢ IICUXAYECKUME HapyIIEHAAME 0043aT€/IbHO HY)KIAlOTCs B
JIOTIOJHATENBHOM TOMOIIM ¥ CTICIATHFHOM OOpallieHHH.

- ObpamaiiTech ¢ MOABME C NCHXAYECKHMM HApYIICHHSMH KaK ¢ JHYHOCTAMHA. He Hy)HO
JeNaTh TPEXKIECBPEMEHHBIX BBIBOJIOB Ha OCHOBAHUM ONBITA OOIWICHWS C APYTUMH JIFOIBMH C
TaKoil xe GopMOH MHBAIMIHOCTH.,

- He cneayeT aymath, uTO JIIOAH C IICHXWUECKAME HapyIIEHHAMH Ooiee IPYTUX CKIOHHBI K
Hacwimio. J1o mMud. Ecim Bbl Apyxearo0Hbl, OHU OYIyT 4yBCTBOBATH €03 CIIOKOHHO.

- Hesepro, 4TO MO[¥ ¢ TICHXUYECKEMH HApYIICHMAMH HMEIOT NPoOIeMbl B TIOHUMAHUU WIIH
HUKE 110 YPOBHIO HHTEIIEKTa, YeM OOJIBLIMHCTBO JIOAEH.

- Ecam yenoBek, MMEIOIUH IICHXNYECKNE HAPYIICHHS, PaCCTPOCH, CIIPOCHUTE €0 CIIOKONHO, YTO
BbI MOXETE CHIe/IaTh, 9TOOBI IIOMOYb €MY.

- He roBopuTe pe3sko ¢ 4eT0BEKOM, HMEIOIIUM IICHXWYECKHE HapyIIEHHs, JaXe eCliv y Bac eCTh
JUTSE 9TOTO OCHOBAHHUA.

[IpaBuna sTuKeTa TPy OOIIECHUN C MHBAIUIOM, HCUBITHIBAONIMM 3aTPYAHCHHUS B PEUN:

- He urnopupyiire jiroiei, KOTOPbIM TPYIHO FOBOPHTH, IIOTOMY YTO IIOHSTH UX - B BAUIMX
HMHTEpECaXx.

- He niepeGuBaiite 1 He MONPaBIsiTe 4EI0BEKA, KOTOPLIA HCIBITHIBACT TPYAHOCTH B PEUM.
Hauunaiite rOBOpPHUTH TONBKO TOT/A, KOTJa YOeAuTeCh, YTO OH YK€ 3aKOHYHJI CBOIO MBICTTb.

- He nmItaiitech yCKOpHUTH pasroBop. bygpTe roTOBBI K TOMY, YTO PasroBOp C YEJIIOBEKOM C
3aTpyIHEHHOW peupio 3aliMer y Bac Oonbime BpeMenu. Eciu BBl criemmre, JIyumle,
M3BUHMBIINACE, OMOBOPUTHCS 00 OOLIEHNH B APYrO€ BpeMsi.

- CMOTpHTE B IO COOECENHNKY, NOEPKABaliTe BU3yabHbI KoHTakT. OTnaiite aT0i Oecese
BCE Ballle BHUMAHUE.

- He nymaiite, 9ro 3aTpyAHEHHS B PEUM - IOKA3aTelb HU3KOTO YPOBHS MHTEILIEKTA YEIOBEKA.

- CrapaiiTecs 3a1aBaTh BOIIPOCHL, KOTOPEIE TPEOYIOT KOPOTKUX OTBETOB HJIH KUBKA.

- He mputsopsiitech, ecii BBl HE ITOHSUIM, YTO BaM cKasanmu. He CTECHAWTECH NMEPECTIPOCHTS.
Eciii BaM CHOBA HE YAAI0Ch HOHATh, IOIPOCUTE IIPOUHECTH CJIOBO B 50IIee MEUICHHOM TEMIIE,
BO3MOXHO, TIO GyKBaM.

- He 3abbiBaiiTe, 4YTO YENOBEKY ¢ HAPYILICHHOM pedblo TOXKE HYXHO BbicKazarbes. He
niepebuBaiiTe ero ¥ He ToAaBngiTe. He Topomute roBopsimero.

- Ecatv y Bac BO3HHKAIOT NPOGJIeMBI B OCIIEHHH, CLIPOCHTE, HE XOUET JIM Ball cOOeCeHAK

HCTIONR30BATh APYroi crocod - HalucaTh, Harneyarars.
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